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Web Support 
Our Support Web site offers an instant source 
of Information.

Email Support 
Just send us an e-mail and we will 
personally reply to your technical query.

Localised Discussion Forums
Join the discussion forums to share hints and tips
with others.

Local Helpdesk
Our hotline covers 10 European 
languages so we can help you better.

Frequently Asked Questions
Updated constantly, you'll find your 
answer in our FAQs.

Troubleshooting
We provide you  with a troubleshooting guide on
our web and in the Offline Support Centre on the
installation CD.

Offline Support Centre
Gives you access to the Service & Support Manual,
troubleshooting guide and several Internet links to
Pinnacle’s online support sites.

Support Pack Plus
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CD/DVD

MPEG STEREO TIME
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RADIO

SMART ONLINE SUPPORT

LOCAL HELPDESK

MULTIMEDIA TUTORIAL

Watch TV on your PC...
...and much more
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Watch TV

Watch Stereo TV

Record TV & Video to your PC

Make a video CD / DVD

Time Shifting

Listen to FM radio

Pinnacle 
PCTV Rave

Pinnacle 
PCTV

Pinnacle 
PCTV Pro

Pinnacle 
PCTV Sat

How to choose

•

AVI

•

MPEG 1-2

•
•

•
•

MPEG 1-2

•
•
•

•
MPEG 1-2

•

•
•

MPEG 1-2

•
•

Pinnacle PCTV Vision lets
you record, organize and
watch TV on your PC.

Pinnacle WebText 
provides an intelligent
Teletext search solution.

Pinnacle T-Rex converts
your DivX files to MPEG
for easy viewing on
your DVD player.

PINNACLE
PCTV
Range

PINNACLE
PCTV
Range
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Pinnacle 
PCTV Deluxe

Plus, three software solutions to help you get the most out of your PCTV experience:

Enjoy Digital Sat-TV 
and Radio in stereo
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PINNACLE PCTV

TV REC
CD/DVD

MPEG TIME
SHIFTING

Watch and Record
TV on your PC

• Watch and Record TV on Your PC in MPEG-1 or MPEG-2
• Burn VCDs, SVCDs, or DVDs with your CD or DVD burner
• Pause or replay video sequences while recording a live show

Pinnacle PCTV turns your PC into a TV and digital video recorder giving you a new way to record 
your favourite television shows. Better than using the traditional and fragile VHS or audio tapes,
PCTV records in MPEG-1 or MPEG-2 and then lets you burn  a VCD, SVCD or DVD.

Remote control included.

TV REC

PINNACLE PCTV RAVE PINNACLE PCTV SAT

PINNACLE PCTV PRO

PINNACLE PCTV Range

RADIOSTEREOTV REC
CD/DVD

MPEG TIME
SHIFTING

Watch TV on Your PC 

• Record TV and Video on Your PC’s Hard Disk
• Capture High Resolution Pictures from TV and Video
• WebText: Get Teletext Pages Instantly

Don’t miss the big match or that classic daytime movie.

Whistle while you work to your favourite TV music channel.
Pinnacle PCTV Rave turns your PC into a fully functional TV with top reception quality,
easy channel navigation and an intelligent Teletext search engine.
With Pinnacle PCTV Rave you’ll never miss the action!

Tune in and Record Stereo TV
and FM Radio on your PC

• High quality, stereo TV and Radio recording
• Burn VCDs, SVCDs, or DVDs with your CD or DVD burner
• Pause or replay video sequences while recording a live show

Turn on, tune in and record! Pinnacle PCTV Pro transforms your PC into a TV, stereo FM radio and
digital video recorder. Record your shows digitally in MPEG-1 or MPEG-2 and use your CD or DVD 
burner to create discs that will last a lifetime.
Get enhanced music and images on disc with Pinnacle PCTV Pro!

Remote control included.

PINNACLE PCTV DELUXE

REC
CD/DVD

MPEG TIME
SHIFTING

STEREOSATTV

MPEG

Watch and record satellite TV
on your PC in perfect digital quality

• Preserve the digital quality of Video and Music from 
reception to recording

• Pause or replay video sequences even while recording a live show
• Ready for High-Speed Internet Downloads

The sky’s the limit with Pinnacle PCTV Sat.

Tune in to hundreds of TV and radio stations around the world,
and bring sound and vision to your PC in ultra sharp digital quality.
Then record your favourite shows in digital format onto your PC 
for archiving and copying without quality loss.

Keep it all digital for the ultimate TV and radio reception.

Remote control included.
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L Watch and record perfect TV

on any PC

• Watch TV on any desktop or laptop PC
• Record Live TV with hardware assisted MPEG-2 Encoding
• Create your own DVDs, S-VCDs, or VCDs with your CD 

or DVD Burner

The new PCTV Deluxe is an external USB2 device -  great for laptops
as well as desktop PCs. Record TV shows from your cable, antenna,
Digital TV set top box or connect your camcorder or DVD-player and
store the incoming video on  your hard disk or other digital media.

Thanks to its hardware assisted MPEG-2 encoding, PCTV Deluxe 
ensures full DVD quality regardless of your PCs performance.
This also guarantees that your audio and video remain synchronized
over long videos.

Remote control included.
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